TRUGREEN

COMMERCIAL

Customer Information
BILLTO:

Calais @ Pelican Bay - Billing Location
7064 PELICAN BAY BLVD
NAPLES, FL 34108

Phone: 7578804638

Detail of Charges

Se - ceLGc:atlon f. =

_ Lie lomDesrpion__ Round#

THOMAS HUKE

Phone: (239) 810-4502

SERVICE LOCATION:

Calais @ Pelican Bay - Service Location
7064 PELICAN BAY BLVD
NAPLES, FL 34108

Phone: 7578804638

“Total Price |

Apr. granular and/or Hq frtuar.

[ Round'Description

Calais @ Pelican Bay - Lawn Service 4 $525.00
Service Lacation broadleaf weed control, turf
damaging insect control
Calais @ Pelican Bay - Lawn Service 5 May granular and/or liquid fertilizer, $525.00
Service Location broadleaf weed control, turf
damaging insect control
Calais @ Pelican Bay - Lawn Service 6 Jun. granular and/or liquid fertilizer, $525.00
Service Location broadieaf weed control, turf
damaging insect control
Calais @ Pelican Bay - Lawn Service 8 Aug. granular and/or liquid fertilizer, $525.00
Service Location broadleaf weed control, turf
damaging insect control
Calais @ Pelican Bay - Lawn Service 10 Oct. granular and/or liquid fertilizer, $525.00
Service Location broadleaf weed control, turf
damaging insect control
Calais @ Pelican Bay - Lawn Service 12 Dec. granular and/or liquid fertilizer, $525.00
Service Location broadleaf weed control, turf
damaging insect control
Calais @ Pelican Bay - Chinch Bug Control 5 Treatment to control turf damaging $525.00
Service Location chinch bugs
Calais @ Pelican Bay - Potassium Application | 4 $525.00
Service Location
Subtotal: $4,200.00
Total Sales Tax Amount: $0.00
Grand Total: $4,200.00
Description:
Standard Terms and Conditions
1. Term. The term of this Agreement shall one (1) year from the date signed by you, the Customer.
2. Price increases. FPrices of services provided in this agreement may be increased should you add property under this agreement, or in the event of increases in the cost of fuel,

material, or labor, or costs incurred by TruGreen due o govemment regulation and other causes, In addition, TruGreen may elect to increase the price of services under this agreement
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after the first year, or after any subsequent anniversary date of the agreement by a percantage amount not to exceed five percent (5%) of the then current price, or consistent with any
increase in the current consumer price index, whichever is greater. TruGreen shall not increase its prices on an elective basis more frequently than once during any agreement year.
3. Payment Terms. Payment is due to TruGreen within 30 days after the invuice date. In the event you fall to make payment when due, TruGreen reserves the right fo terminate this
Agreement. A late service fee equal to the lesser of 15% per month (18% a.p.r.) or the maximum interest rate allowed by law will be charged on any balance unpaid over thirty {30)
days. A service charge of $25.00 will ba charged for any returned check. Should it become necessary to bring an action fo collect amounts due under this agreement, you agree to pay
all costs of such collection Including, but not limited 1o, any reasonable atlomey’s fees or other professional faes and court costs.

4. Check processing policy ACH, When you provide a check as payment, you authorize TruGreen either to use information from your check 1o make a one-time electronic fund transfer
from your account or to process the payment as a check transaction. If TruGreen uses information from your check 1o make an electronic fund transfer, funds may be withdrawn from
your account as soon as the same day we receive your payment, and you will not receive your check back from your financial institution. Returns: in the event that your payment is
retumned unpaid, you authorize us the option 1o collect a fee as allowed by law through an electronic fund transfer from your account.

. Termination. In the case of your non-payment or defaull. TruGreen has the right 1o terminate this Agresrment immediately upon nolice to you. TruGreen may terminate this Agreement
for convenience upon thirty (30) days prior written notice to you. You may cancsl this Agresment for material breach by TruGreen, provided that you give TruGreen written nofice of the
details of the breach, and thereafter TruGreen fails to cure the breach within thirty (30) days afier said notice. (a). Additiona ination provisi r landsca i

man; les, agents other similar enlities: To the extent you represent one or more property owners and/or properties covered under this agreement, and in the event
such owner terminates your contracl with regard fo one or more properties, then upon notice to TruGreen, you may terminate this Agreement only as it relates to such property for
which owner terminated its contract with you. To the extent that this Agreement applies to other properties, not terminated by the owner, this Agreement shall continue in full force and
effect with regard to such other properties.

6. Sale of Property. You agree to notify TruGreen In writing immediately in the event that you sell any property which is the subject of this Agreement. TruGreen shall make the
appropriate adjustment in price 1o accommodate the reduction of square foolage trealed in the event that property is sold. In the event all property which Is the subject of the Agreement
Is sold, this Agreement shall be terminated upon receipt by TruGreen of your written notice that you have sold the property. Should you fail 1o notify TruGreen as required in this
provision, you agree lo indemnify TruGreen for any damages incurred as a resuit of your failure to notify.

7. LIABILITY. TRUGREEN IS RESPONSIBLE FOR DIRECT DAMAGES RESULTING FROM ITS NEGLIGENGE OR BREACH OF THIS AGREEMENT. BUT IS NOT RESPONSIBLE

agree to notify TruGreen immediately in writing. If written notice is not received by TruGreen within fifteen (15) days after the dats of service, you agree that any and all claims alleging
damage of any nature or 1o recover past payments andior rights to withhold future payments due under this Agresment are waived.

9. Ni ienants, em invitges. To the extent necessary, you have a duty 1o nolify all tenants, employees, visitors and any other invitee on the premises of a scheduled
service prior to the performance of any scheduled service by TruGreen.

10. No Warranties. Except as expressly set forth in this Agreement. TruGreen makes no warranty or representation of any kind, expressed or implied, concerning either products used
or services performed, including no implied warranty of merchantability or fitness of the product for any particular purpose, and no such warranty shall be implied by law, usage of trade,
course of performance, course of dealing, or on any other basis.

11. Force majeure. Except for the payment of TruGreen's invoices owed by you, if either TruGreen or you shall be prevented or delayed in the performance of any or all of the provisions
of this Agreement, by reason of any labor dispute, industry disturbance, delay in lransportation, governmental regulatory or iegal action, act of God or any cause beyond such pari's
control, the obligations hereunder of such party shall be extended for as fong as such cause shall be in effect and any delay or loss suffered by the other pery shall not be chargeable
in any way 1o such party: provided, however, the other party suffering such cause shall immediataly notify the other party of such inability and shall use reasonable efforis to remedy
same with ail reasonable dispatch. If any event of force majeure should prevent a party from performing its obligations under this Agreement for a period of ninety consscutive {30)
days, the other party shall have the right to cancel this Agreement upon notice to the party unable to parform its obligations.

12. No essignment. You shall not have the fight to assign this Agreement or agree to the transfer of this Agre it by oparation of law or atherwise without the prior written consent
of TruGreen. This Agreement shall be binding upon, and shall inure 1o the benefit of, the parties hereto and to any permitted successors and assigns.

13. Watering, Cultural Practices. The success of this program depends on proper watering, mowing and cultural practices. Some products used by TruGreen may include label
directions requiring the watering of the material after application. If any of these products are used on the property, TruGreen will provide you with watering instructions following the
application and you agree to assume such watering responsibility. Climate conditions, soil conditions, plant diseases, plant material, and miscellaneous external factors will impact
response to lreatment. Results for difficult-to-control diseases will vary depending on environment, culture and agronomic programs used or treatment applied. Treatmenl for diseases
may include additional cost. Consult your TruGreen spacialist for details.

14. Modification of program. This program consists of lawn care and/or tree and shrub care as indicated above. Specific products, raies of application and method of application will
vary with the season, weather conditions, and the needs of your lawn as determined by your TruGreen specialist. Your regularly scheduled programs may be modified depending on
the weather and the condition of your landscape. The application methods and procadures used to perform service under this Agreement will be determined solely by TruGreen. Your
TruGreen specialist will keep you informed on any modifications 1o this schedule.

15. Insects and Borers. Total insect elimination is not desirable with any program because beneficial insects will be lost along with the targeted pests. Plants invaded by borers have a
high probability of death or decline. Sound cullural practices and control applications may extend the life of some plant specles. Treatment for boring insects may include additional
cost. Consult your TruGreen specialist with detsils

16. Authorization {p provide Service, TruGreen agrees fo furnish labor and materials for purposes of this Agreement and is authorized by you to treat the property at the address shown
above. You reprasent end warrant fo TruGreen that you are the owner of said property, or in the event that you are not the owner of the property 1o which this Agreement applies, you
represent and warrant that you have the legal authority to execute and bind the awner of the property to the terms and conditions of this Agreement.

17. MANDATORY ARBITRATION. Any claim, dispute or controversy, regarding any contract, tort, statute, or otherwise ("Claim"), arising out of or relating to this agresment or the
relationships among the parlies hereto shall be resolved by one arbitrator through binding arbitration administered by the American Arbitration Association (AAA), under the AAA
Commercial or Consumer, as applicable. Rules in seffact at the time the Cialm is filed ("AAA Rules”), Coples of the AAA Rules and forms can be located at www.adr.arg, or by calling 1-
B00-778-7878. The arbitrator's decision shall be final, binding, and non-appealable. Judgment upon the award may be entered and enforced in any court having jurisdiction. This clause
is made pursuant to a transaction Involving interstate commerce and shall be governed by the Fedaral Arbitration Act. Neither party shall sue the other parly other than as provided
herein or for enforcement of this clause or of the arbilrator's award; any such suit may be brought only in Federal District Court for the District or, if any such court lacks jurisdiction, in
any state court that has jurisdiction. The arbitrator, and not any federal, state, or local court, shall have exclusive authorily to resolve any dispute relating to the interpretation, applicability,
uncanscionability, arbitrability, enforceability or formation of this Agreement including any claim thal all or any part of the Agreement is void or voidable. However, the preceding sentence
shall not apply to the clause entitied "Class Action Waiver.”

18. CLASS ACT]ON WAIVER. Any Claim must be brought in the parties” individual capacity, and not as a plaintiff or class member in any purported class, collective, representative,
multiple plaintifis, or similar proceeding (“Class Action’). The parties expressly waive any ability o maintain any Class Action in any forum. The arbitrator shall not have authority to
combine or aggregate similar claims or conduet any Class Action nor make an award to any person or enlity not a party to the arbitration. Any claim that all or part of this Class Action
Waiver is unenforceable, unconscionabie, void, or voidable may be determined only by a court of compelent jurisdiction and not by an arbitrator.

THE PARTIES UNDERSTAND THAT THEY WOULD HAVE HAD A RIGHT TO LITIGATE THROUGH A COURT, TO HAVE A JUDGE OR JURY DECIDE THEIR CASE AND TO BE
PARTY TO A CLASS OR REPRESENTATIVE ACTION. HOWEVER. THEY UNDERSTAND AND CHOOSE TO HAVE ANY CLAIMS DECIDED INDIVIDUALLY, THROUGH
ARBITRATION.

19, Unless expressly noted otherwise herein, this Agreement and any invoice issued by TruGreen pursuant to the terms hereof, set forth the entire understanding of the parties, and
supersede any and all proposals, negotiations, representations and prior agreements relating to the subject matter of this Agreement, written or otherwise, including, without limitation
any sales agreement previously executed by the parties. To the extent that any lerms set forth in an invoice should conflict with the terms set forth in this Agreement, this Agreement
shall control. No terms, conditions, or wamanties other than those stated herein or in any invoice issued by TruGreen, and no agreements or understanding, oral or writtan, in any way
purporting to modify these conditions shall be binding on the parties hereto unless hereafter made In writing and signed by authorized representatives of both parties,

20. This customer service Agreement is only valid if accepted by you within 30 days of the date submitted to customer.

Shas g il .y
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